Imprints Photocopier Machine Usability Study
Moderator Script:

Thank you for agreeing to participate in our study. The study should take approximately 20 – 30 minutes. The goal of the study is to evaluate the usability of the photocopier machine at Imprints. First you will be asked several questions regarding your experience with and thoughts about photocopier machines. Then you’ll be asked to perform several tasks with the photocopier machine. You’ll be making a few copies, but don’t worry, we’ll be paying for the expenses.
Background:

· What is your occupation?

· Do you know what VentureForth is and what they do?

· Have you visited the VentureForth website? If so, when, how many times, and how often?
· Do you read news online? If so, list the sites.
You will now be given six tasks to perform on the photocopier machine. The tasks will be given to you one at a time, and there will be a rating to fill out after each task. As you complete the tasks, please think out loud and let us know what is going through your mind. For example, let us know where you are looking on the display, what you are trying to find, what buttons you want to press, etc. Remember that we are testing the photocopier machine, not you, so please don’t be afraid to tell us if you into any confusion or problems. Also let us know if you dislike or like something.
Tasks:

1. Print out a one-sided copy.

2. Print out a 2-sided copy from two 1-sided sheets.

3. Change the image quality to the lightest setting (but don’t print).
4. Change all four borders of the paper to 0.15 inch (but don’t print).
5. Set the copy machine to make 3 copies at once (and print out the copies).

6. Shrink two pages into one page (and print out a copy).

Post-test questions
· What did you like most about this photocopier machine?

· What did you like least about this photocopier machine?

· What would you do to improve this photocopier machine?

· Any other comments?

Participant: ______________

· What is your occupation?

· Do you know what VentureForth is and what they do?

· Have you visited the VentureForth website? If so, when, how many times, and how often?

· Do you read news online? If so, list the sites.

Tasks:

7. Show us how you would find out what VentureForth is.

Please rate the ease of completing this task.

     
    Very Difficult                                   Average                                       Very Easy
Difficulty:       1           2          3          4          5          6          7          8          9          10

Please rate the satisfaction of the time it took to complete this task.

     Not satisfied at all                                   Average                                  
 Very satisfied
Satisfaction:       1           2          3          4          5          6          7          8          9          10

How confident are you that you completed this task correctly?

   Not confident at all                                   Average                                     Very Confident
Difficulty:       1           2          3          4          5          6          7          8          9          10

8. Show us how you would find out about the VentureForth Incubator. 
Please rate the ease of completing this task.

     
    Very Difficult                                   Average                                       Very Easy
Difficulty:       1           2          3          4          5          6          7          8          9          10

Please rate the satisfaction of the time it took to complete this task.

     Not satisfied at all                                   Average                                  
 Very satisfied
Satisfaction:       1           2          3          4          5          6          7          8          9          10

How confident are you that you completed this task correctly?

   Not confident at all                                   Average                                     Very Confident
Difficulty:       1           2          3          4          5          6          7          8          9          10

9. Show us how you would find out how to be involved with the Incubator.

Please rate the ease of completing this task.

     
    Very Difficult                                   Average                                       Very Easy
Difficulty:       1           2          3          4          5          6          7          8          9          10

Please rate the satisfaction of the time it took to complete this task.

     Not satisfied at all                                   Average                                  
 Very satisfied
Satisfaction:       1           2          3          4          5          6          7          8          9          10

How confident are you that you completed this task correctly?

   Not confident at all                                   Average                                     Very Confident
Difficulty:       1           2          3          4          5          6          7          8          9          10

10. Show us how you would find upcoming events planned by VentureForth.

Please rate the ease of completing this task.

     
    Very Difficult                                   Average                                       Very Easy
Difficulty:       1           2          3          4          5          6          7          8          9          10

Please rate the satisfaction of the time it took to complete this task.

     Not satisfied at all                                   Average                                  
 Very satisfied
Satisfaction:       1           2          3          4          5          6          7          8          9          10

How confident are you that you completed this task correctly?

   Not confident at all                                   Average                                     Very Confident
Difficulty:       1           2          3          4          5          6          7          8          9          10

11. Show us how you would find out how to be involved with VentureForth.

Please rate the ease of completing this task.

     
    Very Difficult                                   Average                                       Very Easy
Difficulty:       1           2          3          4          5          6          7          8          9          10

Please rate the satisfaction of the time it took to complete this task.

     Not satisfied at all                                   Average                                  
 Very satisfied
Satisfaction:       1           2          3          4          5          6          7          8          9          10

How confident are you that you completed this task correctly?

   Not confident at all                                   Average                                     Very Confident
Difficulty:       1           2          3          4          5          6          7          8          9          10

12. Show us how you would register for the Biotech Entrepreneurship Conference.

Please rate the ease of completing this task.

     
    Very Difficult                                   Average                                       Very Easy
Difficulty:       1           2          3          4          5          6          7          8          9          10

Please rate the satisfaction of the time it took to complete this task.

     Not satisfied at all                                   Average                                  
 Very satisfied
Satisfaction:       1           2          3          4          5          6          7          8          9          10

How confident are you that you completed this task correctly?

   Not confident at all                                   Average                                     Very Confident
Difficulty:       1           2          3          4          5          6          7          8          9          10

13. Show us how you would look for information on a past workshop held by VentureForth.

Please rate the ease of completing this task.

     
    Very Difficult                                   Average                                       Very Easy
Difficulty:       1           2          3          4          5          6          7          8          9          10

Please rate the satisfaction of the time it took to complete this task.

     Not satisfied at all                                   Average                                  
 Very satisfied
Satisfaction:       1           2          3          4          5          6          7          8          9          10

How confident are you that you completed this task correctly?

   Not confident at all                                   Average                                     Very Confident
Difficulty:       1           2          3          4          5          6          7          8          9          10

14. Show us how you would find information on how to write an effective business plan.

Please rate the ease of completing this task.

     
    Very Difficult                                   Average                                       Very Easy
Difficulty:       1           2          3          4          5          6          7          8          9          10

Please rate the satisfaction of the time it took to complete this task.

     Not satisfied at all                                   Average                                  
 Very satisfied
Satisfaction:       1           2          3          4          5          6          7          8          9          10

How confident are you that you completed this task correctly?

   Not confident at all                                   Average                                     Very Confident
Difficulty:       1           2          3          4          5          6          7          8          9          10

15. Show us how you would find who the speakers are for the upcoming Biotech Entrepreneur Conference.

Please rate the ease of completing this task.

     
    Very Difficult                                   Average                                       Very Easy
Difficulty:       1           2          3          4          5          6          7          8          9          10

Please rate the satisfaction of the time it took to complete this task.

     Not satisfied at all                                   Average                                  
 Very satisfied
Satisfaction:       1           2          3          4          5          6          7          8          9          10

How confident are you that you completed this task correctly?

   Not confident at all                                   Average                                     Very Confident
Difficulty:       1           2          3          4          5          6          7          8          9          10

16. Show us how you would find who are the current 2007-2008 members of VentureForth.

Please rate the ease of completing this task.

     
    Very Difficult                                   Average                                       Very Easy
Difficulty:       1           2          3          4          5          6          7          8          9          10

Please rate the satisfaction of the time it took to complete this task.

     Not satisfied at all                                   Average                                  
 Very satisfied
Satisfaction:       1           2          3          4          5          6          7          8          9          10

How confident are you that you completed this task correctly?

   Not confident at all                                   Average                                     Very Confident
Difficulty:       1           2          3          4          5          6          7          8          9          10

At the end of test:

Rate your overall satisfaction with using this prototype.

   Not satisfied at all                                 Average                                           Very satisfied
Difficulty:       1           2          3          4          5          6          7          8          9          10

What did you like most about this prototype?

What did you like least about this prototype?

What would you do to improve the navigation of this prototype?

Other comments:

