iBuy User Testing Plan

Testing goals:
· Discover problems with the interface of the iBuy application through a task-based contextual inquiry (think-aloud methods)
· Probe for understanding/preference of pre-populated user information when purchasing product online
· Probe for understanding of what goes under the “Recents” tab
· Discover general ease of use of the iBuy application
· Find out if users would actually use the application while shopping in a store and what other situations users would use it.
Tasks to test
:

1) Find user reviews for the camera.

2) What do you think the “Recents” tab means? What do you expect to find there?
3) Purchase the camera from the online store that sells it for the lowest price.
4) Find the driving directions to the store that sells the camera for the lowest price. 
5) Call the store that sells the camera for the lowest price.

6) You took a picture of a barcode of a Canon Pixma MP470 camera a few weeks ago at a store but didn’t decide to buy it then. But now you decide you want to buy it at the cheapest online store. Show me how you would do that.
7) You took a picture of a barcode of a pair of Nike shoes recently but haven’t bought it yet. You now decide you want to buy it at the closest store near you. Show me how you would do that.
8) Play around with the iBuy application some more and think out loud while you do so.
Outline:

1) Read intro (moderator script)

2) Pre-test questionnaire

3) Give tasks one at a time

4) Post-test questionnaire
Moderator Script:

Intro:

Thank you for agreeing to participate in this usability study of the iBuy application on the iPhone. This prototype allows users to take a picture of a barcode of a product to find user reviews and price comparisons. This study will take approximately 30 minutes. You will be asked to complete several tasks on the application. As you complete each task, please think out loud and tell me things like what buttons you want to click on (and why) and if you are confused about anything. Please keep in mind that we are testing the application and that we’re not testing you, so don’t be afraid to ask me if you run into any problems. Also keep in mind that this application is only a prototype, meaning that some buttons and features may not be fully functional. You will also be given a questionnaire before and after the test. Your feedback will be greatly appreciated as it will help us improve the design of the application.
Any questions before we begin?

Before we go to the tasks I have a few questions to ask you first.
(Administer pre-test questionnaire)

Now, pretend that you are in Fry’s and that you are shopping for a camera. You see a camera you are interested in, the Canon SD1000. Please complete the following tasks:

(Give participants the tasks one at a time)
End:
(Administer post-test questionnaire)
Pre-test questionnaire:

1) Do you own an iPhone?

a. If yes, which apps do you most frequently use on your iPhone?

b. If no, have you used an iPhone before? Which apps have you used?

Post-test questionnaire:

Please rate your overall ease of use for this application
:
   Very difficult                                              Average                                                Very easy
Easiness:       1          
  2     
       3                4                    5     
       6    
      7 
What did you like most about the iBuy application?
What did you like least about the iBuy application?

Do you think you would you use the iBuy application if you were in a store? How would you use it? When else would you use the app?
What would you do to improve the iBuy application?

Other comments:

�Try getting a user to buy a product in the recents list from the closest store.  


�Probably just my personal opinion, but I hate ratings with so many choices. Limit to 4 choices? Actually, my friend told me that it’s been tested that 7 is the optimal number.er.he user interface stems from iPod. It' to 4?�����������������������������������������





